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"Geneviéve and Robin have brought together their talents to create a book that gives all Sales Ambassadors
the fundamentals in selling and building customer loyalty."
—Hamida Belkadi, CEO, De Beers Diamond Jewellers, USA

"Selling Luxury is filled with ways of exceeding each client's expectations through offering a service that
surprises and delights.”
—Aaron Simpson, Group Executive Chairman, Quintessentiall

What does it take to sell high-end luxury creations to the richest clientsin the world? In Selling Luxury,
Raobin Lent and Genevieve Tour, with thirty years of combined experience, share their savoir-faire. You'll
also pick up tips from multi-million dollar luxury sales professionals who will help you understand the
complexities of the universe of luxury. Selling Luxury will show you how a salesperson can acquire Sales
Ambassador status by offering the impeccable service associated with the world's most prestigious brands.
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From reader reviews:
Tom Copper:

Inside other case, little individuals like to read book Selling Luxury: Connect with Affluent Customers,
Create Unique Experiences Through Impeccable Service, and Close the Sale. Y ou can choose the best book
if you want reading a book. Given that we know about how isimportant any book Selling Luxury: Connect
with Affluent Customers, Create Unique Experiences Through Impeccable Service, and Close the Sale. You
can add expertise and of course you can around the world with a book. Absolutely right, mainly because
from book you can know everything! From your country till foreign or abroad you can be known. About
simple issue until wonderful thing you may know that. In this era, we are able to open abook or even
searching by internet device. It is called e-book. Y ou can utilize it when you feel weary to go to the library.
Let's study.

Wallace L ong:

The book Selling Luxury: Connect with Affluent Customers, Create Unique Experiences Through
Impeccable Service, and Close the Sale can give more knowledge and information about everything you
want. So just why must we leave a very important thing like abook Selling Luxury: Connect with Affluent
Customers, Create Unique Experiences Through Impeccable Service, and Close the Sale? Wide variety you
have a different opinion about reserve. But one aim this book can give many info for us. It is absolutely
proper. Right now, try to closer with the book. Knowledge or information that you take for that, you are able
to give for each other; you are able to share all of these. Book Selling Luxury: Connect with Affluent
Customers, Create Unique Experiences Through Impeccable Service, and Close the Sale has simple shape
but the truth is know: it has great and large function for you. Y ou can seem the enormous world by open and
read aguide. So it is very wonderful.

Jonathan Peter son:

This Selling Luxury: Connect with Affluent Customers, Create Unigque Experiences Through Impeccable
Service, and Close the Sale book isjust not ordinary book, you have after that it the world isin your hands.
The benefit you get by reading this book is information inside this e-book incredible fresh, you will get info
which is getting deeper you actually read alot of information you will get. That Selling Luxury: Connect
with Affluent Customers, Create Unique Experiences Through Impeccable Service, and Close the Sale
without we realize teach the one who looking at it become critical in pondering and analyzing. Don't be
worry Selling Luxury: Connect with Affluent Customers, Create Unigque Experiences Through Impeccable
Service, and Close the Sale can bring whenever you are and not make your case space or bookshelves' turn
out to be full because you can haveit in your lovely laptop even telephone. This Selling Luxury: Connect
with Affluent Customers, Create Unique Experiences Through Impeccable Service, and Close the Sale
having excellent arrangement in word along with layout, so you will not sense uninterested in reading.



Dana Richardson:

Do you one among people who can't read satisfying if the sentence chained within the straightway, hold on
guys that aren't like that. This Selling Luxury: Connect with Affluent Customers, Create Unique Experiences
Through Impeccable Service, and Close the Sale book is readable by smply you who hate those perfect
word style. Y ou will find the data here are arrange for enjoyable looking at experience without leaving
perhaps decrease the knowledge that want to provide to you. The writer connected with Selling Luxury:
Connect with Affluent Customers, Create Unique Experiences Through Impeccable Service, and Close the
Sale content conveys objective easily to understand by lots of people. The printed and e-book are not
different in the content but it just different available asit. So, do you even now thinking Selling Luxury:
Connect with Affluent Customers, Create Unique Experiences Through Impeccable Service, and Close the
Saleis not loveable to be your top listing reading book?
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