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New, attractive servicesfor communications systems ar e ver satile and promise to make the next

gener ation of communications a success. Y et, as the systems grow mor e complex and diverse, so do the
challenges of managing them.

Service management derives from technologies used in fixed telephony systems and has evolved towards
supporting packet-based servicesin an increasingly open environment. It is common belief that 3G (and later
4G) services will change the way we communicate and interrelate. The user will be put at centre stage and
systems will be able to handle intelligent user profiles, proactive service selection, context-aware service
provisioning and ubiquitous computing. Managing, charging for, and controlling these services render
traditional business models inadequate and demand new solutions.

Managing Mobile Services

- Covers challenges, solutions and technologies for implementing 1P-based servicesin amobile
environment, with special attention to security, flexibility and charging.

- Discusses business model s, service management architectures and standardization efforts.

- Considers requirements and characteristics of services, and service modelling.

- Includes two case studiesillustrating the challenges, technol ogies and solutions involved with real-world
service management.

This book gives telecommunications/data engineers, operators and service providers as well as students and
academics an in-depth understanding of the issues involved in implementing and managing new val ue-added
services.
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From reader reviews:
Anthony Hanna:

With other case, little men and women like to read book Managing Mobile Services: Technologies and
Business Practices. Y ou can choose the best book if you appreciate reading a book. Given that we know
about how isimportant some sort of book Managing Mabile Services: Technologies and Business Practices.
Y ou can add understanding and of course you can around the world by a book. Absolutely right, due to the
fact from book you can realize everything! From your country until eventually foreign or abroad you will be
known. About simple thing until wonderful thing you could know that. In this era, we can open abook as
well as searching by internet unit. It is called e-book. Y ou need to use it when you feel uninterested to go to
thelibrary. Let's read.

James Pickett:

The knowledge that you get from Managing Mobile Services: Technologies and Business Practicesis amore
deep you looking the information that hide inside words the more you get enthusiastic about reading it. It
does not mean that this book is hard to recognise but Managing Mobile Services. Technologies and Business
Practices giving you enjoyment feeling of reading. The article author conveys their point in specific way that
can be understood by anyone who read the idea because the author of this reserve is well-known enough.
Thiskind of book also makes your own vocabulary increase well. Making it easy to understand then can go
along with you, both in printed or e-book style are available. We recommend you for having this particular
Managing Mobile Services: Technologies and Business Practices instantly.

Alexandra Dickey:

Beside this specific Managing Mobile Services: Technologies and Business Practicesin your phone, it could
give you away to get nearer to the new knowledge or info. The information and the knowledge you will got
here is fresh from the oven so don't possibly be worry if you fedl like an aged people livein narrow village.
It is good thing to have Managing Mobile Services: Technologies and Business Practices because this book
offers to you personally readable information. Do you at times have book but you don't get what it's about.
Oh come on, that would not happen if you have thisin your hand. The Enjoyable agreement here cannot be
guestionable, like treasuring beautiful island. Use you still want to miss the idea? Find this book and read it
from at this point!

Elaine Rochelle;

Asapupil exactly feel bored to be able to reading. If their teacher requested them to go to the library or even
make summary for some e-book, they are complained. Just little students that has reading's internal or real
their pastime. They just do what the professor want, like asked to the library. They go to there but nothing
reading very seriously. Any students feel that examining is not important, boring as well as can't see colorful
picson there. Yeah, it is being complicated. Book is very important for yourself. Aswe know that on this
time, many ways to get whatever you want. Likewise word says, many ways to reach Chinese's country. So,



this Managing Mobile Services: Technologies and Business Practices can make you really feel more
interested to read.
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