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“From departmental, institutional, state, and national levels, Kay Shattuck has masterfully collected a great
overview of the scope of issuesrelating to quality in on-line education with concrete examplesto assist
newcomersto thisfield. The experts she has assembled for this book make it a valuable resource for
everyone interested in quality of online education.” ?Sally M. Johnstone, Vice President for Academic
Advancement, Western Governors University

Online distance education continues to grow at afast pace, outpacing the overall growth of U.S. higher
education. Demands for quality are coming from all shareholdersinvolved and have typically resulted in
organizations adopting a patchwork response to quality with inconsistent and uncoordinated delivery of
online learning that can. promote negative images of the educational experience and institution.

Bringing together leading expertsin the field, this edited volume provides a comprehensive overview of
quality assurance, a description of current practices and proven recommendations for raising standards of
quality in online education.

Topics discussed include:

* Improving practices for teaching online

* Using educational analytics for quality assurance and improvement

* Accessibility: Animportant dimension of quality assurance

* Assuring quality in online course design

* Assuring quality in learner support, academic resources, advising and counseling
* The role and realities of accreditation

This text answersthe call for addressing quality in a coordinated fashion across al aspects of the delivery of
online learning, and taking into account the complexities of quality assurance in higher education.

Thistext is appropriate for students enrolled in Educational Technology and Higher Education
Administration Masters and PhD programs.
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From reader reviews:
Deloras Pinkston:

The book Assuring Quality in Online Education: Practices and Processes at the Teaching, Resource, and
Program Levels (Online Learning and Distance Education) gives you the sense of being enjoy for your spare
time. Y ou need to use to make your capable more increase. Book can to be your best friend when you getting
strain or having big problem with the subject. If you can make reading through a book Assuring Quality in
Online Education: Practices and Processes at the Teaching, Resource, and Program Levels (Online Learning
and Distance Education) to become your habit, you can get far more advantages, like add your personal
capable, increase your knowledge about afew or al subjects. Y ou are able to know everything if you like
open up and read a book Assuring Quality in Online Education: Practices and Processes at the Teaching,
Resource, and Program Levels (Online Learning and Distance Education). Kinds of book are several. It
means that, science publication or encyclopedia or some others. So , how do you think about this book?

Hor ace Godbolt:

Reading a book tends to be new life style with this era globalization. With examining you can get alot of
information that can give you benefit in your life. Together with book everyone in thisworld could share
their idea. Publications can also inspire alot of people. Many author can inspire their own reader with their
story or even their experience. Not only the storyline that share in the ebooks. But also they write about
advantage about something that you need instance. How to get the good score toefl, or how to teach your
sons or daughters, there are many kinds of book that exist now. The authors on this planet alwaystry to
improve their ability in writing, they also doing some investigation before they write to the book. One of
them isthis Assuring Quality in Online Education: Practices and Processes at the Teaching, Resource, and
Program Levels (Online Learning and Distance Education).

Bridgett Killion:

This Assuring Quality in Online Education: Practices and Processes at the Teaching, Resource, and Program
Levels (Online Learning and Distance Education) is great e-book for you because the content that is certainly
full of information for you who all always deal with world and get to make decision every minute. That book
reveal it data accurately using great arrange word or we can point out no rambling sentences included. So if
you are read that hurriedly you can have whole info in it. Doesn't mean it only gives you straight forward
sentences but challenging core information with attractive delivering sentences. Having Assuring Quality in
Online Education: Practices and Processes at the Teaching, Resource, and Program Levels (Online Learning
and Distance Education) in your hand like obtaining the world in your arm, information in it is not ridiculous
one particular. We can say that no e-book that offer you world throughout ten or fifteen minute right but this
book already do that. So , this can be good reading book. Hey Mr. and Mrs. active do you still doubt that
will?



Abigail Shelton:

A lot of reserve has printed but it is unique. Y ou can get it by net on social media. Y ou can choose the very
best book for you, science, comic, novel, or whatever by simply searching from it. It isreferred to as of book
Assuring Quality in Online Education: Practices and Processes at the Teaching, Resource, and Program
Levels (Online Learning and Distance Education). Y ou'll be able to your knowledge by it. Without causing
the printed book, it might add your knowledge and make you happier to read. It is most important that, you
must aware about book. It can bring you from one destination for a other place.
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