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Leisure Services Management prepares students for the challenges they'll face as entry-level recreation and
leisure managers. The book outlines the essential knowledge and skills that successful managers need to
have and helps students build those competencies by encouraging them to think as managers. The text's
activities, projects, and examples help students connect the competencies to real-world situations.

Leisure Services Management begins by presenting a firm foundation of competency-based management
theory. Students will learn what management is, what the manager's role is, and how their work affects their
agency and their customers. They will also explore specific management areas such as marketing, financial
management, human resources, employee development, communication, and evaluation. Throughout the text
students will be encouraged to apply their own experiences to the concepts being discussed to deepen their
understanding of the profession.

For each chapter, the authors provide experiential learning activities that simulate real on-the-job situations.
Each of the activities asks students to assume one of the many roles of a new manager. They'll learn to deal
with day-to-day management activities by completing work assignments and projects similar to those they'll
assume as a manager. The activities will help students develop the competencies they'll need in order to meet
the challenges of this evolving field.

Following are some of the student-friendly features in Leisure Services Management:

-A competency scorecard that will help students gauge their progress as they work through the text

-Numerous examples drawn from the public, nonprofit, and commercial sectors in the United States and
Canada

-Unique “A Day in the Life” sidebars in each chapter, which relay the stories of new managers currently
working in the field

-Practical, real-world activities and projects that reinforce concepts and encourage a managerial mind-set

-Review questions useful for analyzing and applying content

-A running glossary for quick reference to new terminology within the text

The text also includes access to an online student resource (OSR), which provides documents and forms
sampled from the actual files of leisure managers to assist students in understanding and using important
management tools. The OSR also includes an overview of key concepts by chapter, one or more detailed
case studies for each chapter, a glossary, Web links, and the competency scorecard, detailing the
competencies required for entry-level professionals. Using this scorecard, students can measure their
management skills, knowledge, and abilities at the outset of the course and reevaluate their progress at end of
the course.

The competency-driven approach of Leisure Services Management assists readers in gaining the knowledge
and practicing the skills they need in order to begin their career in leisure management. Bolstered by the
practical information in Leisure Services Management, new managers can contribute to the success of their
organization as they enjoy the challenges and rewards of their new position.
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From reader reviews:

Whitney Mallard:

The book Leisure Services Management With Web Resources can give more knowledge and also the precise
product information about everything you want. So just why must we leave the good thing like a book
Leisure Services Management With Web Resources? A number of you have a different opinion about e-
book. But one aim in which book can give many information for us. It is absolutely suitable. Right now, try
to closer along with your book. Knowledge or information that you take for that, you can give for each other;
you are able to share all of these. Book Leisure Services Management With Web Resources has simple shape
but the truth is know: it has great and massive function for you. You can appearance the enormous world by
open and read a book. So it is very wonderful.

Timothy Duchene:

What do you concerning book? It is not important with you? Or just adding material when you need
something to explain what your own problem? How about your free time? Or are you busy particular person?
If you don't have spare time to try and do others business, it is gives you the sense of being bored faster. And
you have free time? What did you do? Every individual has many questions above. The doctor has to answer
that question mainly because just their can do that will. It said that about reserve. Book is familiar in each
person. Yes, it is correct. Because start from on pre-school until university need this kind of Leisure Services
Management With Web Resources to read.

William Kavanaugh:

Now a day folks who Living in the era where everything reachable by talk with the internet and the resources
within it can be true or not need people to be aware of each info they get. How people have to be smart in
obtaining any information nowadays? Of course the correct answer is reading a book. Reading a book can
help individuals out of this uncertainty Information specifically this Leisure Services Management With Web
Resources book because this book offers you rich information and knowledge. Of course the knowledge in
this book hundred pct guarantees there is no doubt in it as you know.

Justin Tapscott:

In this age globalization it is important to someone to obtain information. The information will make you to
definitely understand the condition of the world. The healthiness of the world makes the information quicker
to share. You can find a lot of personal references to get information example: internet, paper, book, and
soon. You will see that now, a lot of publisher in which print many kinds of book. Typically the book that
recommended to you personally is Leisure Services Management With Web Resources this guide consist a
lot of the information with the condition of this world now. This specific book was represented so why is the
world has grown up. The terminology styles that writer require to explain it is easy to understand. Often the
writer made some research when he makes this book. That is why this book appropriate all of you.
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